
SCHOOL DISMISSAL MANAGER (SDM) 
CREATING AN EXCEPTION 

It is important for parents to keep School Dismissal Manager (SDM) up-to-date. This 
program is used to track how a student will be dismissed each day.  It aids our school 
by ensuring that your child will be dismissed correctly each day. 

Each child has a default dismissal setting such as Bus-(Color) or Car Line or Parent 
Walker-up, etc.  If your child needs to be dismissed on any day differently than the 
default it must be changed in SDM.  These changes are considered Exceptions. 

A Sample Exception may be a student is registered for an afterschool program once a 
week for several weeks or a student who normally takes the bus is being picked up.  

How to Create an Exception in SDM: 

1. Log into School Dismissal Manager (SDM) 
(If you do not know how to login, please contact the Springhurst Main Office for 
assistance) 
 

2. You will see a Calendar of each days dismissal settings 
 

3. Follow the Directions Below to Create a  Single Day Exception

 



4. Follow the Directions Below to Setup a Recurring Exception 

 


